Jefferson Davis Parish Police Jury
Relay Service Access Policy for Individuals with Hearing or Speech Impairments

Purpose

The Jefferson Davis Parish Police Jury is committed to ensuring that individuals with hearing or
speech impairments know how to access telephone communication services that meet their
needs.

Policy Statement

To facilitate effective communication, the Police Jury will provide the public with clear
information on how to access the Louisiana Relay Service, which enables individuals with
hearing or speech impairments to communicate via telephone using a relay operator.

Use of Louisiana Relay Service
The Police Jury will promote the Louisiana Relay Service as its chosen method of telephone
communication assistance for individuals with hearing or speech impairments.

Relay Service Contact Information
e TDD (Telecommunications Device for the Deaf) Users: 1-800-846-5277
o Voice Users: 1-800-947-5277
e FCC Universal Relay Number (TDD & Voice): 711

Implementation
This policy shall be

1. Maintained in the official records of the Jefferson Davis Parish Police Jury.
2. Published in the local newspaper

3. Posted in a public area of the parish offices

Adopted by the Jefferson Davis Parish Police Jury on [ ].



